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Epicor Security Suite

Modern data protection using the Commvault Enterprise backup
solution helps ensure that your data is backed up and stored securely
offsite in the Epicor cloud.

With the proliferation of ransomware—malware that encrypts your data
until a ransom is paid—it’s critical that offsite data backup is a key part of
your cybersecurity plan. Even if cybercriminals infiltrate and encrypt your
data, Epicor Secure Backup shelters clean copies in the Epicor cloud so it
can be quickly recovered. Backup of your data to the Epicor cloud protects
you from cybercrime and on-premises damage like fire or storms. 

Epicor Secure Backup
Available for P21®, Kinetic, BisTrack™, LumberTrack™,
and Eclipse™

Why Choose Epicor Secure Backup?

Benefits

Backup and disaster recovery protection for your on-premises Epicor ERP solution

Protect your business from modern threats
like ransomware as well as disaster
scenarios such as server failure, fire or flood

Reliable offsite backup for rapid restore
and disaster recovery

Enable data availability and business
continuity for your Epicor ERP solution 

Integration with EpicCare 

7-day data retention policy 

Epicor Secure Backup 

End-to-end encryption including
data-at-rest and data-in-flight 

Allows redundancy and scalability to meet
the needs of your growing business

Help ensure your data is secure and avoid costly data loss scenarios
Integration with EpicCare allows that your backup is monitored and
allows for proactive troubleshooting and resolution 
End-to-end encryption, including data-at-rest and data-in-flight
encryption
7-day data retention policy permits that multiple restore points are
readily available 



Epicor Security Suite

We’re here for the hard-working businesses that keep the world turning. They’re the companies who make, deliver, and
sell the things we all need. They trust Epicor to help them do business better. Their industries are our industries, and we
understand them better than anyone. By working hand-in-hand with our customers, we get to know their business almost
as well as they do. Our innovative solution sets are carefully curated to fit their needs, and built to respond flexibly to their
fast-changing reality. We accelerate every customer’s ambitions, whether to grow and transform, or simply become more
productive and effective. That’s what makes us the essential partners for the world’s most essential businesses.

Contact Us Today: info@epicor.com www.epicor.com
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Data Backup is not a guarantee that your service will always be secure. This service helps protect and back up your data against certain instances. The contents of this document are for informational
purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations, or warranties with regard to the enclosed information and specifically
disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality, or reasonable skill and care. This service will
not guarantee freedom from intrusion as no system or platform is 100% hack-free. This document and its contents, including the viewpoints, testimonials, dates, and functional content expressed
herein are believed to be accurate as of its date of publication, October, 2022. Use of Epicor products and services are subject to a master customer or similar agreement. Usage of the solution(s)
described in this document with other Epicor software or third-party products may require the purchase of licenses for such other products. Epicor, the Epicor logo, P21, BisTrack, LumberTrack, and
Eclipse are trademarks or registered trademarks of Epicor Software Corporation in the United States, and in certain other countries and/or the EU. All product names and brands are property of their
respective owners in the United States and/or other countries. Copyright © 2022 Epicor Software Corporation. All rights reserved.

Network Firewall – Epicor Secure Firewall Service

Workstation Antivirus – SonicWall Capture Client

Internet Failover – Cellular ISP Failover

In addition to Epicor Secure Backup, we also offer other services to keep your systems and data safe from cyberthreats.

Contact hardware_sales@epicor.com to learn more about:

mailto:hardware_sales@epicor.com

